
Student Handbook 2025
YL UK Middlesex





Creating memories for life!

We look forward to exploring London with you and giving you the
experience of a lifetime.

English Path are the English Language
Teaching specialists. We offer a range of
courses in a multitude of fantastic cities
to suit your individual needs. English Path
is part of Global Education Group which
includes GBS, one of the most prestigious
higher education colleges in the UK. We
have several campuses worldwide,
including the UK, Canada, Ireland, Malta
and the UAE.



3A welcome message from:

Mike Summerfield
Managing Director

Mike began working with international
students in 2008 whilst at University. After
graduating he taught English in South
Korea for two and half years before
returning to the UK. Since then he has
worked across several departments in
different UK schools, contributing to the
successful overall running of both adult
and junior English courses. At English Path,
Mike is responsible for the overall success
of the English school focusing especially
on student services, operations, sales and
administration.

“You have chosen to join us on what will be
the journey of a lifetime! In a new country,
learning new things with new friends.
Whether you are staying one week or a
month, I can promise that you will meet
amazing people, experience great things and
improve your English! On behalf of all my
wonderful colleagues here at EP, may I offer
you the warmest welcome to our school and
enjoy your stay with us. If you ever need
anything or just want to say hi, you can find
me on the ground floor at EP London!”

Romina Borderas
Global Head of Young Learners

Romina Borderas is the Global Head of
Young Learners at English Path. Romina is
an advocate for Education and has a
bachelor’s degree in Education and CELTA
certificate. She has worked within the
International Language Learning field for
the past 15 years; working directly with
students, directing summer campuses for
young learners, as well as all year-round
courses for adult students. She loves
traveling and is passionate about learning
about other cultures. She has lived in Spain,
The Netherlands, Sweden, but now calls UK
her home.

“Welcome to English Path, thank you for
having chosen us to study abroad. The EP
team and I are here to support your
experience all the way. At EP we are
convinced that our younger generations are
the leaders of the future, hence we want to
support your journey right from the start.
Become part of our diverse, exciting, and
educational community. Welcome to your
new home while you study abroad.”



The team
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Arlett Cruz
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Mary Wright
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Vision: To create the world’s most accessible and innovative English language school that
changes lives through education that makes a fundamental difference to living standards.

Purpose: To establish and maintain a singular cross-cultural communication tool in a divided
world, bringing people together through a common language. People who can communicate
without barriers are more likely to work together for the common good. That is the reason for
English Path’s existence. We believe that everyone has the right to education and English is
often the first step.

Mission: A world in which every person can communicate using a common language removing
inequality and creating a level playing field. Courses that stimulate and challenge. Students
that learn, excel and grow.

What can you expect from the school?

Values: 

Vision, purpose, mission & values



Emergency Phone Number:  +447367834661

Address: 

English Path London Middlesex,
The Burroughs, London NW4 4BT 

At Middlesex we have one of the biggest and best
campuses in London. Everything you need is here so you
can try new things, gain new skills and make the most of
your time at the campus and in London.

Our programme encourages students to explore beyond the
classroom, engaging with dynamic neighbourhoods, parks,
and cultural events. 

Map and information

What’s nearby?

Wembley Stadium
Brent Cross Shopping Centre
Camden Market (27min public transport)
London Zoo (44min public transport)
Places of workship:

Catholic church (4min walk): Our Lady of Dolours, 4 Egerton
Gardens, London NW4 4BA 
Mosque (20min walk): Brent View Road, West Hendon, London NW9
7EL

Campus



Emergency Phone Number:  +447367834661

Address: 

English Path London
Middlesex, The Burroughs,

London NW4 4BT Transport & Airport Transfers

All transport for the included activities in your programme is covered, so there’s no need to worry
about extra travel costs. Optional trips may be offered, with public transport usually costing around
£4 per journey.

Our London programme gives you the chance to explore one of the world’s most exciting cities.
You’ll visit famous sights like the Tower of London, Big Ben, and Buckingham Palace, and
experience the rich history and culture that London has to offer—all through a safe, well-organised
and memorable schedule.

Transport

At English Path, we aim to make your arrival and departure as smooth and safe as possible.

Arrival at the airport: When you land, connect to the airport Wi-Fi or use your mobile data to
check for a welcome message from English Path. Once you have collected your luggage and
passed through security, look for a member of EP staff wearing an English Path T-shirt or
lanyard and holding an EP sign. You will be met at a clearly designated meeting point in the
arrivals hall, where staff will welcome you and escort you safely to your residence.
Emergency Contact: If you cannot find your EP representative, call the 24-hour
emergency phone number provided in this handbook. Please do not leave the airport
without speaking to a staff member.
Missed or Delayed Flights: If your flight is delayed or missed, please ask your parent, guardian
or group leader to notify EP immediately using the emergency number. We will update your
transport arrangements and ensure someone is available to meet you.
Independent Arrivals and Departures: Students arriving or departing without a group or
chaperone must:

Inform EP of their travel details at least 7 days in advance.
Receive written approval from their parents or legal guardians.
Be met by EP staff at the airport unless agreed otherwise.

For your departure, EP staff will accompany you to the airport, support you with check-in
procedures, and guide you through to security control. Our staff will remain at the airport until
your flight has departed, and in case of delays, cancellations, or any issues, they will be there to
assist you. To ensure everyone boards safely and on time, students are contacted 40 minutes
before departure—whether at the residence or duty-free shops!

Staff will be present during key travel windows, and students will not be left alone during transfers.
Please follow staff instructions and always wear your EP ID.

Airport Transfers



English Path YL Programme will take place at the Middlesex University. At our EP campus we have the
following facilities:

Quad (main hall with cafeteria)
Classrooms
Library
Student spaces
Canteen
Lecture room
Toilets
Football pitch
Tennis court
Basketball Court
Ping Pong Tables
Multi-faith prayer room

Campus Facilities



Supermarket and ATM
close to

accommodation

TESCO EXPRESS UNIT
3,BLOCK B2

MIDDLESEX NW9 5JJ

Accommodation Facilities

At our residence, we put your comfort and convenience first. We provide you with a student housing
community where you can live, work and play in a safe and inspiring environment. A fresh new
student living experience.

Privacy & Safety: 
Single En-suite Room
Clusters separated by gender
Room Checks: EP staff will carry out regular room checks to ensure bedrooms are clean, safe,
and all rules are followed.

Free Wi-Fi 
Laundry service (available once per week. You’ll be told which day is your laundry day by the staff)

Visitors: For everyone’s safety, no visitors are allowed into the residence unless approved by senior
staff. People without an ID pass will not be allowed in.

Be respectful in all communal areas (e.g. kitchens, lounges, corridors). Keep noise down at night, clean
up after yourself, and be mindful of others.



Our campuses are safe places to be, but as with a lot of touristic places you should always be
alert. We would like you to have a lovely experience. Here is some advice to help you have a
safe and worry-free time during your stay. 

Be alert when you are walking in crowded places. 
Avoid carrying large amounts of cash unless you know you need to pay for something.
Do not leave your belongings unattended.

Our campuses are safe places to be, but as with a lot of public spaces, you should always be
alert. It is important to have good situational awareness, especially while visiting touristic
places where pickpockets and phone snatchers are not uncommon. For you to have the best
possible experience, here is some advice to help you have a safe and worry-free time during
your stay. 

Be alert when you are walking in crowded places. 
Do not walk with your phone in your hand if you are not using it.
Place your valuables (such as phone and wallet) in inside pockets or in your bag.
Avoid carrying large amounts of cash unless you know you need to pay for something.
Do not leave your belongings unattended.

If you or another student has an accident or needs urgent medical attention, please come to
see the staff in the Main Office, or contact us on the Emergency Phone in case you have
difficult to walk.

First Aid

Personal safety and looking after your valuables

If you discover a fire: Press the fire alarm button on the nearest alarm.
Leave the building immediately via the stairs and fire exit. Make sure you tell a member of EP
staff exactly what happened so they can call the Fire Brigade.

If you hear the fire alarm: Leave the building immediately via the stairs and fire exit. Do not
run, use the lift or stop to collect your belongings. EP staff will guide you to the fire exit. Go to
the assembly point and stay with your class and teacher there.

Follow any instructions given by a member of EP staff and do not go back into the building
until you are told to do so by EP staff.

Fire safety

Safety, welfare & safeguarding

24/7 Emergency Phone Number: +447367834661



If you are experiencing mental health difficulties, there are several options for support. You

can speak to the YL Coordinator or a member of the EP Staff, we will help you or can

recommend an appropriate (professional assistance) service for you.

Pre-existing health Concerns/ Mental health 

Wellbeing

Anxiety

Culture shock/ Homesickness

Confidential Support in a private room for one to one or via WhatsApp

English Path holds your health and wellbeing at heart so should you need help, remember that

EP staff is here to support you. 

Pre-existing
health concerns/

mental health

Wellbeing

Anxiety

Culture shock/
homesickness

Confidential support 
- Private room for one to one 

- Whatsapp

Mental health & wellbeing

24/7 Emergency Phone Number: +447367834661



24/7 Emergency Phone Number: +447367834661

If you ever feel unsafe, worried, or uncomfortable — whether because of another student, a
staff member, or someone else — you should speak to a member of staff immediately.

You can talk to:

Your teacher or activity leader

The Welfare Manager

The Designated Safeguarding Lead (DSL) (Massouma Shah)

Our YLs Centre Manager ~ Arlett Cruz

If you don’t feel comfortable talking to someone in person, you can write a note and leave it
with a staff member or use our welfare email: younglearners@englishpath.com.

We take all concerns seriously. We also have a whistleblowing policy — this means anyone
can report unsafe or inappropriate behaviour, and it will be dealt with confidentially and
professionally.

You can also contact Childline (0800 1111) or the NSPCC (0808 800 5000) if you don’t want to
speak to someone at EP.

Safety, welfare & safeguarding

About personal, medical
or about your accommodation?

Massouma Shah

YL Programme Coordinator UK & DSL

About your class?

Parisa Saharkhiz
Director of Studies

Reporting Concerns or Abuse

About personal, medical
or about your accommodation?

Arlett Cruz

YL Centre Manager Mdx & DSL



At English Path, we use the CEFR (Common European Framework of Reference for Languages)
to place you in the most suitable class for your age & level. 

Prior arrival you have to complete a placement test (grammar, writing, and speaking) so we
can place you into the right group. You'll be in a class with students who are at a similar level,
so you can feel confident and make progress.

https://forms.gle/DZZqGqZ15GaYaar27

During the course, your teachers and our academic team will check your progress. You’ll also
complete a mid-course feedback questionnaire to help us improve your learning experience.

At the end of your programme, you will receive an English Path Certificate of Attendance,
which includes:

Your name and course dates
Your CEFR level
Your attendance record

At English Path, learning English is fun! 

Classes



Study Skills refer to the ability to frame and improve our learning. For example, what do we do
when we learn a new word? Do we make notes? How? 
It’s very important that we are organised in the way we learn, so that we have a much better
chance of remembering the language and using it correctly in the future.

We would like to share with you some ways to keep learning and improving your English skills.
If you practice these Study Skills, they will help you to continue your English language learning
wherever you are.

Let’s have a look at the following tips to make sure you get the most out of your experience.

Study skills

Dictionaries are a useful resource for researching
different meanings, collocations, examples of use and
standard pronunciation. Use a mono-lingual dictionary
and focus on understanding the meaning rather than
translation of individual words. Translating individual
words can often lead to misunderstandings.

A great, big paper mono-lingual dictionary is best but
Cambridge, for example, have an online advanced
learners’ dictionary at www.dictionary.cambridge.org,
which is easy to use and provides examples of word
use.

Using a dictionary

Here is some advice and a few
ideas to help you with the
following:

Vocabulary
Grammar
Listening
Reading
Speaking
Pronunciation
Writing
Irregular Verbs
Language Bank

Useful language 

Classes

When you record vocabulary, you should also include longer phrases like phrasal verbs (e.g.
get away with), multi-word expressions (e.g. How’s it going?), idioms (e.g. raining cats and
dogs), and collocations (e.g. take a chance).

Learning vocabulary

There is a bright Library/ Study-Centre available for students which is a great opportunity to
help you get more out of your studies. If you would like to use please let the EP staff know and
they will help you to get access. There are open areas where you can work with your
classmates and access the internet.

Dare to grab a book/Grab a book/Borrow a book and discover your progress as your
understanding of content evolves!

Library and study area 

http://www/


Classes

Download the Quizlet app – create your own set of flashcards, practice and test yourself!

Cut out lots of strips of paper or use index cards. Use the Language Bank you have made
and write a word on one side of each strip, with the translation or definition on the other
side. Now you can place your cards on a table and test yourself by placing either all the
English sides, or all the translations/definitions, face down and test your memory.

Make two cards with the English word and its translation on different cards. Put all these
cards on a table and play a game of Snap! Here’s how:

1.Place all of the cards face down.
2.Take one card and place it face up.
3.Take another card and place it face up.
4. If the two cards are the English word and its translation - you have Snap! Place the two

cards at the side of the table and continue until you have matched all the cards.
5.Try timing yourself and completing the game as quickly as possible.

Here are some ways to learn vocabulary.

What to write?

Getting the new language you’ve learnt down on paper can really help to consolidate your
learning. Think about the language you’ve learnt that week and try the following:

Write an email to a friend/your teacher
Write a diary/journal entry each day
Write your shopping list in English

Listening, reading and writing 

What to read?

There’s so much you can read to practice your skills; it doesn’t have to be a book. You can
read signs, newspapers, the back of food packets!

Why don’t you find an interesting article online?
Choose a book you’ve read in your own language and get reading!
Find an e-book and read on your daily commute to work or studies. This site has lots of
free ones: gutenberg.org



What to listen to?

Try to listen to as many different types of spoken English as possible to improve your
listening. You can find lots on the internet:

Music and songs
TV shows, the news and films
Speeches and interviews
Audiobooks

bbclearningenglish.com I englishclub.com I lyricstraining.com I ted.com I voscreen.com

Classes

Exam practice - flo-joe.com / cambridge.org / ieltsspeaking.co.uk / ieltsliz.com

Grammar, pronunciation and vocabulary
bbclearningenglish.com / englishclub.com / lyricstraining.com /
ted.com / voscreen.com

Useful websites for learning and practice

Common phrases 

Depending on the situation and the location, you may use the following sentences to ask for
assistance regarding different matters. 

Are you in class? 

What will we learn today? 
How long will the lesson be?
When will we have a break? 
May I go to the restroom, please?
Could you explain it again, please? 

Are you at the campus?

Where is the cafeteria/the restroom/my class/the teacher's office?
When will we have lunch/dinner? 
Which activity are we doing today?
Who is going on the trip with us?

Are you at the accommodation? 

I forgot my keycard inside my room. Could you please help me open the door?
I ran out of toilet paper, may I have another roll, please? 



Daily Routine & Safety 

Your English classes will vary throughout the week. On Mondays, you will have a 3-hour lesson. You will
be placed in either Group A or Group B, and your group allocation will be confirmed when you arrive at
the camp.

During the rest of the week, you will take part in:

Two full days of lessons (6 hours per day, with regular breaks to help you relax and focus),
and two full days of leisure activities, including on-site and off-site excursions.

On excursion days, you will be provided with a packed lunch, and you will return to campus in time for
dinner. On other days, after your morning activities, you will return to campus for lunch. In the afternoon,
you will have some free time before your 3-hour evening class, which includes two short breaks.

After class, it’s dinner time, followed by evening activities. You’ll then return to your accommodation
before curfew (10:00 pm / 22:00)

Please remember:

Students must not leave the premises unaccompanied.
Curfew times and all school rules must be respected at all times for your safety and that of others.

Timetable 



Daily Routine & Safety 

Your safety is our priority. We ensure students are always supervised by trusted and trained staff.

Supervision ratios depend on your age:
Ages 8 to 12: 1 staff member for every 15 students
Ages 13 to 17: 1 staff member for every 20 students

We also follow these ratios during lessons, activities, trips and in the residence. For excursions or
high-risk activities, smaller groups are used to keep everyone safe.

Staff Supervision and Student Safety

Residence and Campus Access & Supervision

While the university campus follows an open access policy, English Path ensures that students are
always supervised when on site. 
Our staff work on a rotational schedule throughout the day and evening, particularly in communal areas,
toilet corridors, and transition zones, to make sure that:

Only authorised individuals are near students,
No strangers are able to approach or engage with students without supervision,
Welfare and safeguarding standards are met at all times.

In the residence, entry is controlled by university staff. Security staff are present on site 24/7. 
Visitors are only allowed if they have been authorised and accompanied by the residence team.

Entry to the buildings is controlled with electronic key cards. Strangers without a pass or booking are
not permitted under any circumstances. English Path staff are present and supervising every evening,
conducting regular checks and being available in case you need support.

ID badges & wristbands must be worn at all times. Students are not allowed to open residence doors to
anyone, and should always inform a staff member if something doesn’t feel right.



At English Path, we want everyone to enjoy their time, learn lots, and stay safe. To
help make that happen, we ask you to follow the rules below. These rules are here to
protect you and everyone around you.Students may be asked to leave their course
early if they don’t follow the code of conduct or EP’s disciplinary policy.

General Behaviour & Respect

Be kind, polite and respectful to other students, staff, group leaders and members of the

public.

Treat others as you would like to be treated. Bullying, harassment (in person or online),

and discrimination will not be tolerated.

Respect everyone’s culture, religion, background and identity. We all come from different

places and that makes our school special.

Follow all EP rules and instructions from staff – they are here to keep you safe.

🔴 If a student breaks the rules, they may receive a warning, be removed from activities or

classes, and in serious cases, parents or guardians will be contacted and the student may be

sent home.

Code of conduct

In Class

Speak English at all times – this helps everyone improve!

Be on time and attend all your lessons. You must attend 100% of classes – this is part of

our programme.

Phones are not allowed in class, unless your teacher asks you to use it for learning.

No food or drink in classrooms (except bottled water).

Tell a staff member if you feel unwell and can’t attend class.



Personal Conduct & Safety

Follow British laws: no smoking, no drinking alcohol, no drugs.

If you are under 18, it is illegal to buy or drink alcohol or smoke.

Drugs are strictly forbidden – this is a serious offence in the UK.

Do not leave the school or residence without permission or a staff member.

Respect curfews and supervision rules – these are there to protect you.

Code of conduct

Digital Behaviour

Use phones, laptops and the internet responsibly and kindly.

Do not post hurtful or inappropriate content about others.

If you see something that makes you uncomfortable, tell a staff member immediately.

Reporting Concerns

If you are unhappy, feel unsafe, or see something wrong – talk to a staff member

You can also email our confidential welfare support team at:

younglearners@englishpath.com

British Values

We follow and teach the values of:

Respect for the law

Individual liberty and personal choice

Equality and fairness

Tolerance and respect for other cultures, beliefs and lifestyles



Health Information while studying at EP

All full experience programmes at English Path include a Multirisk GuardMe Insurance, which
covers doctor and hospital visits, prescribed medicines, emergency treatment and more.

If you are enrolled in Day or Tuition Only programme means your parents are with us in the
country and they have pre booked an insurance.

Student's insurance 

 GuardMe Multirisk Policy

https://guardme.eu/insurance-plans.html

The policy provides broad protection, including:

Medical expenses for illness or accident:

 ✔ Covered up to a limit (check policy for more details) for emergency treatment,
including doctor visits, hospitalisation, A&E, and outpatient care.

Pharmacy costs:
 ✔ Covered when prescribed by a doctor as part of a medical treatment plan.

The UK healthcare system, patients typically must pay a standard charge for
prescription medications, which as of 2025 is around £9.90 per item (set by
the NHS in England). This charge is not usually reimbursed

Emergency care and ambulance transport:
 ✔ Covered when medically necessary, within the overall medical expense limit.

Repatriation or return travel:
 ✔ Covered up to a limit (check policy for more details) in case of serious illness,
accident, or death.

24/7 emergency assistance line:
 ✔ A 24-hour multilingual helpline is available for urgent medical guidance and
claims support.



Health Information while studying at EP

If you are not feeling well , follow these steps to make sure you get the care you need:

For individual students:

1.Tell a member of EP staff straight away.
2. If you can’t find anyone, call the emergency phone number (on your ID card or in this

handbook).
3.A staff member will take you to the local pharmacy.
4.The nurse or pharmacist will give you guidance. If further help is needed, staff will take

you to a GP, hospital, or A&E depending on the situation.
5.Staff cannot give you any medicine, unless a doctor has prescribed it. If medication is

prescribed, staff will supervise to ensure it is taken safely.
6. If you need to use your insurance, staff will help you with the claim process.

If you are part of a group:

1.Your Group Leader is your first point of contact.
2.Let them know how you feel — they will support you and notify EP staff.
3.The EP team will then follow the same steps above to make sure you receive appropriate

care.
4.While your group leader remains your responsible adult, the EP team is here to help and

guide you throughout the process.

What to Do If You Feel Unwell  🤒

Dental Support

Dental insurance generally encompasses both routine and emergency dental procedures, with
certain policies offering global coverage. Typically, these policies require you to pay for dental
services upfront, after which you can submit a claim to your insurer for reimbursement.
However, it is important to recognize that not all policies are identical. 

Numerous private dental practitioners impose fees for their services. It is advisable to consult
your insurance policy for details regarding its dental coverage. 

If you are experiencing dental discomfort, please reach out to a member of our team for
assistance, and they will help you obtain the necessary care.



Life at campus

City Mapper

Navigation app that
provides real-time transit
information, directions, and
alternative transportation
options for efficient city
travel.

we do not advice booking unsupervised
transportation, however in case of an
emergency, Uber is a popular 
ride-sharing service that provides convenient
and on-demand transportation through a
mobile app.

Visit London

Offers information,
recommendations, and
interactive maps to help
users explore and make the
most of their visit to the city.

Uber

Deliveroo

Food delivery platform that
enables users to order
meals from various
restaurants and have them
delivered to their doorstep.

Useful Apps - Click on logos for website

When having tours:

Look at both sides of the road.
Cross the road when it is safe to do so – do not run.
Cross at pedestrian crossings, wait for the green light.
Keep looking and listening for traffic while you cross. 
Look out for cyclists and motorcyclists travelling
between lanes of traffic.
Do not walk diagonally across the road.
Everyone in a vehicle must wear a seat belt.

Traffic Regulations

https://citymapper.com/
https://www.uber.com/gb/en/ride/
https://www.visitlondon.com/
https://deliveroo.co.uk/?utm_source=bing&utm_medium=cpc&utm_term=deliveroo&utm_campaign=%2A%2A%5EAcquisition%5ESearch%5EBrand%5EUK%5ELondon%5E%5EBroad%5EAPI%5E%5E%5E%5E%5EEN%5ELifecycle%5E%C2%A3&utm_loc=4923&utm_device=c&utm_adposition=&utm_network=o&utm_targetid=kwd-72774728606068&utm_content=Brand%5EBroad%5E%5E%5ELondon%5E%5E%5E%5E%5E%5EEN%5E%5E
https://citymapper.com/
https://www.visitlondon.com/
https://www.uber.com/gb/en/ride/
https://deliveroo.co.uk/?utm_source=bing&utm_medium=cpc&utm_term=deliveroo&utm_campaign=%2A%2A%5EAcquisition%5ESearch%5EBrand%5EUK%5ELondon%5E%5EBroad%5EAPI%5E%5E%5E%5E%5EEN%5ELifecycle%5E%C2%A3&utm_loc=4923&utm_device=c&utm_adposition=&utm_network=o&utm_targetid=kwd-72774728606068&utm_content=Brand%5EBroad%5E%5E%5ELondon%5E%5E%5E%5E%5E%5EEN%5E%5E


Leisure & Supervision

Our Young Learner programmes include a full timetable of exciting cultural, educational, and social
activities to help you enjoy the best of British life while making friends and practising your English
in real-world settings.

Activities include sightseeing tours, cultural visits, sports, themed evenings, and excursions to
iconic destinations such as museums and royal parks.

🗓️ Weekly Activity Schedule

A weekly activity schedule is shared at the centre, during induction and a reminder is shared the day
before of the agenda for next day. Please note:

All activities are mandatory unless otherwise advised for specific reasons (e.g. illness).
The programme has been carefully designed to balance learning, fun, and student welfare.

👥 Supervision & Ratios

Student safety is our top priority. Supervision is provided at all times by trained staff:
1:20 ratio for students aged 13+
1:15 ratio for students aged 8–12

Staff roles are clearly allocated for each excursion, including first aiders, group leaders, and
designated meeting points. Extra care is taken during transport, high-traffic areas, and late returns.

🧭 Before Every Excursion

Before any outing, you’ll attend a compulsory safety briefing which covers:
The destination and cultural context
Emergency contact information
How to stay safe and what to do if separated
The name and phone number of your lead staff member

⏰ Free Time – Supervised Independence

During some city visits, short periods of free time are allowed in clearly defined areas. You’ll be
asked to:

Remain in small groups
Share your live location with EP staff via mobile phone
Check in at set times and return to the meeting point punctually

This helps you enjoy some independence while ensuring staff can support you at all times.



Leisure time and British culture 



Leisure time and British culture 

Tower Bridge - Built over 125 years ago and beyond being one of London’s favourite icons, it
is arguably one of the most famous and instantly recognisable structures in the entire world.

The London Eye - The world’s largest cantilevered observation wheel. Located across the
Thames from Westminster, the London Eye gives unparalleled views across London. 

Buckingham Palace - Buckingham Palace became the royal residence in 1837 and is the
official residence of the present monarch, Charles III.

Covent Garden - Located in the West End of London, Covent Garden is renowned for its luxury
fashion and beauty stores, as well as award-winning restaurants and theatres.

The British museum - Bursting with interesting artifacts that have been collected from all over
the world. During a visit to the British Museum, you can discover the Elgin Marbles, Rosetta
Stone and the Mummies from ancient Egypt.

Natural History Museum - Known for its iconic dinosaur exhibits, this museum showcases a
remarkable collection of specimens, including fossils, minerals, and interactive displays.

Victoria and Albert Museum -  Dedicated to art and design, with an extensive collection
spanning fashion, sculpture, ceramics, photography, and more.

Fish and chips - Traditionally a popular food to eat at the seaside, fish and chips is the most
famous food in the UK, consisting of battered, fried fish, chips and mushy peas!

An English breakfast - Hearty and traditional morning meal in England, it includes bacon,
sausages, eggs, tomatoes, mushrooms, baked beans, fried bread and often a slice of white or
black pudding.

Sunday roast - It is a traditional British meal that is typically served on Sunday, consisting of
roasted meat and potatoes and accompaniments such as Yorkshire puddings and stuffing.

Pie and Mash - Originated in the East End of London, it consists of a variety of fillings, baked
in a pastry crust and served with mashed potatoes and a thin green parsley sauce.

Borough Market - It offers a wide variety of fresh produce, artisanal foods, street food, and
international flavors. It's a bustling destination for food lovers, filled with stalls and vendors
showcasing high-quality ingredients and ready-to-eat treats. 

Portobello Market - A lively street market known for its antiques, vintage clothing, and unique
collectibles. It offers a diverse range of stalls and shops, perfect for browsing and shopping.
With its distinct character, it's a must-visit destination for locals and tourists alike.

East London Markets - From Columbia Road Flower Market to the vintage treasures of Brick
Lane Market, these markets offer a mix of fashion, art, food, and crafts. Spitalfields Market,
Broadway Market, Roman Road Market, Walthamstow Market, and Hackney Wick Market are
also must-visit destinations, each with its own unique character and offerings. These markets
showcase the creative, multicultural, and lively atmosphere of East London.



Support for Parents

At English Path, we understand how important it is for parents to feel informed and reassured
while their child is studying abroad. We are committed to clear and responsible
communication.

🛎️ Communication Protocol

In most cases, all communication with families will be made via the partner agent through
whom the booking was arranged. This includes updates on:

Attendance or unexplained absences
Illness or medical concerns
Behavioural or safeguarding issues

In the rare event of a serious emergency or where immediate contact is required, we may
contact parents/guardians directly if it is deemed necessary for the child’s safety or
wellbeing.

📱 Staying in Touch

Students are encouraged to stay in regular contact with families
Wi-Fi is available in both the residences and the teaching centre
Phone or video calls can be made during free time, especially in the evenings

☎️ 24/7 Emergency Support

We operate a 24-hour emergency contact number for urgent situations. This number will be
shared before arrival and is available to agents and families.

⚠️ Please only use this number for genuine emergencies, as it may be needed to support a
student in immediate need.

We are here to safeguard your child’s experience and wellbeing at all times.



STAY
CONNECTED

Contact our team using our details below, alternatively you can find
more information available on our website.
www.englishpath.com/young-learners

01 Number. ++447367834661 (Emergency Number)

03 Address. The Burroughs, London NW4 4BT 

02 Email. younglearners@englishpath.com 

https://www.englishpath.com/young-learners/


EP YLs Brisbane
School: EP Brisbane, Level 5/102 Adelaide St, Brisbane City QLD 4000, Australia
Accommodation: Homestay
EP Emergency number: +44 7506 644638 

EP YLs Dubai
Autumn, winter, spring, summer - School: EP Dubai, English Path Block 5, Dubai Knowledge Park
(DKP), Al Sufouh 2, Dubai, United Arab Emirates(UAE)
Accommodation: KSK Homes - Dubai - United Arab Emirates
EP Emergency number: +971527004315

EP YLs Dublin
Autumn, winter, spring - School: EP Dublin, 1 Clarinda Park North, Dun Laoghaire, Co. Dublin,
Ireland
Accommodation: Homestay
Summer - coming soon
EP Emergency number: +353892029698 

EP YLs Madrid
Summer - School - EP Madrid (Schiller building), P.º de Recoletos, 35, Centro, 28004 Madrid, Spain
Accommodation: RESA - C. de Claudio Coello, 141, Salamanca, 28006 Madrid, Spain
EP Emergency number: +44 7506 644638 

EP YLs Malta
Autumn, winter, spring - School: EP Malta, West Block Marguerite Mangion Street, St. Julian’s
Malta, STJ 3180
Accommodation: Campus Hub, Ranieri Costaguti, Triq Roberto, L-Imsida MSD 2080, Malta
Summer - School: National Sports School - WFFF+RH3, Sir L. Prezios, Pembroke, Malta
Accommodation: Campus Hub, Ranieri Costaguti, Triq Roberto, L-Imsida MSD 2080, Malta
EP Emergency number: +356 9951 9961

EP YLs Paris
School: EP Paris, 98 Rue Didot, 75014 Paris, France
Accommodation: Homestay
Accommodation: Residence - coming soon
Accommodation: Hotel - 'Hotel De Paris' - 51 Av. du Maine, 75014 Paris, France
EP Emergency number: +44 7506 644638 

EP YLs Tampa
Summer - School - EP Tampa (Schiller building) - coming soon
Accommodation: coming soon
EP Emergency number: +44 7506 644638

EP YLs Toronto
School: EP Toronto - 36 Victoria Street, Toronto, Ontario, M5C 1H3
Accommodation: Homestay
Accommodation: Hotel - Chelsea Hotel, 33 Gerrard Street West, Toronto, Ontario, M5G 1Z4, Canada
Summer Residence: Chestnut Residence, 89 Chestnut Street, Toronto, ON, M5G1R1
EP Emergency number: +44 7506 644638 
 
EP YLs UK London Greenford
Autumn, Winter, Spring - School - EP Greenford, 891 Greenford Road, UB6 0HE
Accommodation: Homestay
Accommodation: Hotel - 'The Bridge Hotel' - Western Ave, Greenford UB6 8ST
EP Emergency number for all UK schools: +44 7506 644638

EP YLs UK London Middlesex
Summer - School - Middlesex University - The Burroughs, London NW4 4BT
Accommodation: Platt Hall C, Chancellor Pl, London NW9 5JB
EP Emergency number for all UK schools: +447367834661

EP YLs UK London Stratford
Summer - School - GEDU House, 260 High St, London E15 2JA
Accommodation: Unite, Stratford One, 1 International Wy, London E20 1GS
EP Emergency number for all UK schools:+447465927278 
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Scan the QR code to learn more about us

https://www.facebook.com/englishpathschools/
https://www.instagram.com/englishpathschools/
https://x.com/englishpathuk?mx=2
https://www.tiktok.com/@epschools

